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DoDo youyou thinkthink therethere isis aa differencedifference
betweenbetween hearinghearing andand listening?listening? YouYou
areare right,right, therethere is!is! HearingHearing isis simplysimply
thethe actact ofof perceivingperceiving soundsound byby thethe earear..
IfIf youyou areare notnot hearinghearing--impaired,impaired,IfIf youyou areare notnot hearinghearing--impaired,impaired,
hearinghearing simplysimply happenshappens.. Listening,Listening,
however,however, isis somethingsomething youyou consciouslyconsciously
choosechoose toto dodo.. ListeningListening requiresrequires
concentrationconcentration soso thatthat youryour brainbrain
processesprocesses meaningmeaning fromfrom wordswords andand
sentencessentences.. ListeningListening leadsleads toto learninglearning..
MostMost peoplepeople tendtend toto bebe "hard"hard ofof
listening"listening" ratherrather thanthan "hard"hard ofof
hearinghearing.."" 22DR.VASUDHA VINOD DEODR.VASUDHA VINOD DEO
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listening is an important and listening is an important and 
necessary component of learning necessary component of learning 

and absorbing informationand absorbing information
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Improve your listening skillsImprove your listening skills

•• MaintainMaintain eyeeye contactcontact withwith thethe
instructorinstructor.. OfOf coursecourse youyou willwill needneed toto
looklook atat youryour notebooknotebook toto writewrite youryour
notes,notes, butbut eyeeye contactcontact keepskeeps youyounotes,notes, butbut eyeeye contactcontact keepskeeps youyou
focusedfocused onon thethe jobjob atat handhand andand
keepskeeps youyou involvedinvolved inin thethe lecturelecture
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Improve your listening skillsImprove your listening skills

•• FocusFocus onon content,content, notnot deliverydelivery.. HaveHave
youyou everever countedcounted thethe numbernumber ofof
timestimes aa teacherteacher clearsclears his/herhis/her throatthroat
inin aa fifteenfifteen minuteminute period?period? IfIf so,so, youyouinin aa fifteenfifteen minuteminute period?period? IfIf so,so, youyou
weren'tweren't focusingfocusing onon contentcontent..
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Improve your listening skillsImprove your listening skills

•• AvoidAvoid emotionalemotional involvementinvolvement.. WhenWhen
youyou areare tootoo emotionallyemotionally involvedinvolved inin
listening,listening, youyou tendtend toto hearhear whatwhat youyou
wantwant toto hearhear----notnot whatwhat isis actuallyactuallywantwant toto hearhear----notnot whatwhat isis actuallyactually
beingbeing saidsaid.. TryTry toto remainremain objectiveobjective
andand openopen--mindedminded....
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Improve your listening skillsImprove your listening skills

•• AvoidAvoid distractionsdistractions.. Don'tDon't letlet youryour
mindmind wanderwander oror bebe distracteddistracted byby thethe
personperson shufflingshuffling paperspapers nearnear youyou.. IfIf
thethe classroomclassroom isis tootoo hothot oror tootoo coldcoldthethe classroomclassroom isis tootoo hothot oror tootoo coldcold
trytry toto remedyremedy thatthat situationsituation ifif youyou
cancan.. TheThe solutionsolution maymay requirerequire thatthat
youyou dressdress moremore appropriatelyappropriately toto thethe
roomroom temperaturetemperature
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Improve your listening skillsImprove your listening skills

•• TreatTreat listeninglistening asas aa challengingchallenging
mentalmental tasktask.. ListeningListening toto anan academicacademic
lecturelecture isis notnot aa passivepassive actact----atat leastleast itit
shouldn'tshouldn't bebe.. YouYou needneed toto concentrateconcentrate ononshouldn'tshouldn't bebe.. YouYou needneed toto concentrateconcentrate onon
whatwhat isis saidsaid soso thatthat youyou cancan processprocess thethe
informationinformation intointo youryour notesnotes
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Improve your listening skillsImprove your listening skills

•• StayStay activeactive byby askingasking mentalmental
questionsquestions.. ActiveActive listeninglistening keepskeeps youyou onon
youryour toestoes.. HereHere areare somesome questionsquestions youyou
cancan askask yourselfyourself asas youyou listenlisten.. WhatWhat keykeycancan askask yourselfyourself asas youyou listenlisten.. WhatWhat keykey
pointpoint isis thethe professorprofessor making?making? HowHow doesdoes
thisthis fitfit withwith whatwhat II knowknow fromfrom previousprevious
lectures?lectures? HowHow isis thisthis lecturelecture organized?organized?
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Improve your listening skillsImprove your listening skills

•• UseUse thethe gapgap betweenbetween thethe raterate ofof speechspeech
andand youryour raterate ofof thoughtthought.. YouYou cancan thinkthink
fasterfaster thanthan thethe lecturerlecturer cancan talktalk.. That'sThat's oneone
reasonreason youryour mindmind maymay tendtend toto wanderwander.. AllAll thethe
aboveabove suggestionssuggestions willwill helphelp youyou keepkeep youryour mindmindaboveabove suggestionssuggestions willwill helphelp youyou keepkeep youryour mindmind
occupiedoccupied andand focusedfocused onon whatwhat beingbeing saidsaid.. YouYou
cancan actuallyactually beginbegin toto anticipateanticipate whatwhat thethe
professorprofessor isis goinggoing toto saysay asas aa wayway toto keepkeep youryour
mindmind fromfrom strayingstraying.. YourYour mindmind doesdoes havehave thethe
capacitycapacity toto listen,listen, think,think, writewrite andand ponderponder atat thethe
samesame time,time, butbut itit doesdoes taketake practicepractice..
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Listening SituationsListening Situations

•• There are two kinds of listening There are two kinds of listening 
situations in which we find ourselves: situations in which we find ourselves: 

•• interactive, and interactive, and 

•• nonnon--interactive. interactive. •• nonnon--interactive. interactive. 
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Listening SituationsListening Situations

interactiveinteractive, , 

•• Interactive listening situations include Interactive listening situations include 
faceface--toto--face conversations and telephone face conversations and telephone 
calls, in which we are alternately listening calls, in which we are alternately listening calls, in which we are alternately listening calls, in which we are alternately listening 
and speaking, and in which we have a and speaking, and in which we have a 
chance to ask for clarification, repetition, chance to ask for clarification, repetition, 
or slower speech from our conversation or slower speech from our conversation 
partnerpartner
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Listening SituationsListening Situations

Non interactiveNon interactive, , 

•• Some nonSome non--interactive listening situations interactive listening situations 
are listening to the radio, TV, films, are listening to the radio, TV, films, 
lectures, or sermons. In such situations lectures, or sermons. In such situations lectures, or sermons. In such situations lectures, or sermons. In such situations 
we usually don't have the opportunity to we usually don't have the opportunity to 
ask for clarification, slower speech or ask for clarification, slower speech or 
repetition.repetition.
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MicroMicro--skillsskills

•• Richards (1983, cited in Richards (1983, cited in Omaggio, 1986Omaggio, 1986, , 
p. 126) proposes that the following are p. 126) proposes that the following are 
the microthe micro--skills involved in understanding skills involved in understanding 
what someone says to us. The listener has what someone says to us. The listener has 
to:to:to:to:

•• retain chunks of language in shortretain chunks of language in short--term term 
memorymemory

•• discriminate among the distinctive sounds discriminate among the distinctive sounds 
in the new languagein the new language

•• recognize stress and rhythm patterns, recognize stress and rhythm patterns, 
tone patterns,. tone patterns,. 2121DR.VASUDHA VINOD DEODR.VASUDHA VINOD DEO
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MicroMicro--skillsskills

•• recognize reduced forms of words recognize reduced forms of words 

•• distinguish word boundariesdistinguish word boundaries

•• recognize typical wordrecognize typical word--order order 
patterns patterns patterns patterns 

•• recognize vocabulary recognize vocabulary 

•• detect key words, such as those detect key words, such as those 
identifying topics and ideas identifying topics and ideas 
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MicroMicro--skillsskills

•• guess meaning from context guess meaning from context 

•• recognize grammatical word classes recognize grammatical word classes 

•• recognize basic syntactic patterns recognize basic syntactic patterns 

•••• recognize cohesive devices recognize cohesive devices 

•• detect sentence constituents, such detect sentence constituents, such 
as subject, verb, object, as subject, verb, object, 
prepositions, and the likeprepositions, and the like
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PLEASE LISTEN MEPLEASE LISTEN ME

••THANKSTHANKS
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